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<Insert address of project client>

<Insert date>

Dear <insert name of project client>

Retention Policy – <Insert name of project>
We are intending to work as part of the supply chain on the above project for which we understand you are the client.

You may be aware that we are a member of <insert name of trade association> which in turn is a member of the National Specialist Contractors’ Council (NSCC) and promotes a no retention policy.  This reflects the Fair Payment Initiative from the Office of Government Commerce (OGC) that is being implemented by clients in the public sector.  The Fair Payment Charter makes eight commitments in relation to fair payment including for client arrangements for retention to be replicated on the same contract terms throughout the supply chain.

The sub-contract that we have received includes retention and it would be helpful if you could confirm whether retention is being withheld from the tier one contractor on this project and provide a copy of the retention provision within the main contract.

Further information on the NSCC No Retention Policy can be found at www.no-retention.co.uk.  We look forward to hearing from you.

Yours sincerely

<Insert signature>
<Insert name>

The NSCC No Retention Policy

NSCC believes that the withholding of retention is an outdated practice which is unnecessary in the modern construction industry.  

The best guarantee of quality lies in the choice of a competent and qualified supply chain and NSCC Specialist Contractors are committed to seeking to attain the highest applicable standards in health and safety, training and technical performance.  

NSCC recommends that, whilst its Specialist Contractors are free to negotiate their own respective contractual terms, they do not accept cash retentions.
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